
Scolmore International designs,
develops, manufactures and
distributes a wide range of
electrical lighting and wiring
accessories providing a CLICK
range of electrical solutions.

Ideally located in a purpose built
156,000 square foot Head Office and
distribution centre in Staffordshire,
Scolmore carries over six and a half
thousand stock lines offering an
unrivalled choice in products and
consistently achieves high levels of
service and delivery.

Through CLICK, Scolmore supplies
products to the electrical wholesale
trade and a national chain of approved
CLICK stockists, providing local
availability of all product ranges. As the
business continued to grow, Scolmore
realised that in order to remain
competitive within the market it was
necessary to develop several key areas
of the business, including online
trading.

Scolmore needed a web-solution that
could handle the range of products and
pricing structures within the business

without having to look to a costly
bespoke website. Already a long term
user of Sage business software, the
company reviewed the Sage-based
Intellisell product as it seemed to offer
an easy to use, flexible, out of the box
solution.

Steve Taylor, General Manager of
Scolmore International comments,
“The company traditionally received
orders via the telephone or fax and we
were unsure how the implementation of
this service would affect our customers’
current ordering system. However, after
canvassing opinion from some of our
longstanding customers I felt that it
was worth pursuing.”

The company has long relied upon
printed product catalogues to promote
its numerous ranges. “We wanted a
website that would work in conjunction
with our product literature - it didn’t
need to be heavily designed, but it did
need to be robust enough to handle
our e-product range. We wanted our
customers to be able to place orders
with us whenever it best suited them
enabling them to manage their time
effectively.”

The Intellisell solution delivered true
business to business web sales that
had total integration with Scolmore’s
Sage 1000 business software.
Scolmore decided to take a simple grid
view of products to ensure customers
experienced easy order entry. After
securely logging onto the customer
portal the Scolmore customer can now
see their own prices including a web
discount and are able to view stock
levels for all products.
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All information is live from Sage 1000,
so clients can always get the very latest
information. “We loved some of the
standard features in Intellisell designed
to make life easier such as the order
import feature that allows our clients to
create their own order templates for
frequently ordered products. We also
took advantage of the Quick Buy facility,
by which a client can add a product
code rather than searching the whole
catalogue. And because it has been
designed from the ground up with Sage
in mind it intuitively thinks like Sage,
minimising rekeying of information and
maximising efficiency in our sales
process”, comments Steve Taylor.
Intellisell was further developed to
enable orders to be placed into
allocated stock within Sage rather than
go into back order, thereby giving
Scolmore’s customers an accurate
depiction of stock and visibility of order
fulfilment.

After training its sales staff on the
system and launching it to its client
base Scolmore began to see a steady
uptake in usage of the website. Clients
began to see the benefits of 24/7
access and found it a fast, efficient
route to place orders with the company.
Within three months Scolmore was
experiencing considerable success;
sales revenue through the site went
from 8% to 44% in that same period.
“All of the initial scepticism over whether
or not our customers would benefit
from web trading disappeared and we
quickly saw benefits. We already run a
very efficient organisation, but this has
enabled us to maximise our sales and
reduce the overheads normally
associated with order taking and order
entry. What’s more, we are delivering a
far better service to our clients.”

Steve Taylor, General Manager,

Scolmore International
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Intellisell for you:

Powerful content management system (CMS) to
enable you to create a product catalogue complete
with pictures, video etc

Easy to change product content on the fly

Corporate look and feel of site included in initial
set up

Cross sell and up sell by using associated products

Support for bundles within your Sage system,
simplifying customer orders

Website is optimised for search engines, making your
site easier to find

Manage and update your site at any time and from
anywhere

Hosted by Intellisell reducing overhead associated
with the management of the technology and
increasing resiliency

Intellisell for your customer:

Can place orders on you 24/7 from anywhere in
the world

Create order templates easily for their own account

User can see their own discount structure as it
applies in your Sage system

Quick add facility - by product code rather than
searching the entire catalogue

Catalogue filter to browse for new products

Ability to see live stock counts before ordering

Easy order tracking to trace orders or history in
the system

Courier tracking to trace dispatch of goods

CSV import ability from customer’s own ERP system

Relieve automated email confirmations�
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